Ramon santiago
rsantiago02@wildcats.jwu. edu
(787) 426-6482
169 canal street #605
Providence, RI, 02903
EDUCAT ION
JOHNSON AND WALES
UNIVERSITY
GPA: 2.5
Providence, RI
College of Hospitality SEE
Candidate (Expected
graduation May 2020)
Extracurricular Activity
JWU FOOTBALL CLUB
SPORTS MANAGEMENT
CLUB
Summary 
•	Very experienced in oral communication skills
•	Effective collaborator with top management in order to determine needs and discuss progression strategies
•	Strong interpersonal skills; with coworkers, management, client, and customers 
•	Ambitious self-starter ready to embrace new challenges and contribute to the organization overall success
ADDI T IONAL SKI L LS
Fluent in both English and
Spanish
Social Management
-Teamwork
Time Management
Work experience
Brown University- Facilities & Operations Intern 
- Worked in gameday operations in Field Hockey, Soccer, Volleyball, Basketball and Football.
- Schedule games and practices for varsity sports and Brown University rentals.
- Sign in students, faculty and alumni, that reserved indoor tennis courts.
MARKETING DIRECTOR
DnLiveit, Providence, RI / Sep 2016 – Present
Plan and prepare advertising and promotional material to
increase sales of products or services, working with customers, company o
cials, sales departments and advertising agencies. Confer with clients to provide marketing or technical advice. Director of social media Run event day operations PROMOTER
Logic promotion company, San Juan, PR / Oct 2014 – Sep 2017
Promoter of events SALES RESPRESENTATIVE
Maite exclusive jewelry, San Juan, PR / Aug 2014 – Sep 2016
Greet customers and ascertain what each customer wants or needs. Describe merchandise and explain use, operation, and care of merchandise to customers. Recommend, select, and help locate or obtain merchandise based on customer needs and desires. Compute sales prices, total purchases and receive and process
cash or credit payment. Answer questions regarding the store and its merchandise. Prepare merchandise for purchase or rental. Ticket, arrange and display merchandise to promote sales. SUPPLY MANAGER
MeSalve, San Juan, PR / Jun 2015 – Mar 2016
Issue shipping instructions and provide routing information to
ensure that delivery times and locations are coordinated. Schedule or monitor air or surface pickup, delivery, or distribution of products or materials. Manage and distribute supplies
RE F ERENCES
FERNANDO RODRIGUEZ, CEO, DNLIVEIT
(787) 600-2222 - Manager
